
Mobile Banking Tutorial



1st step
Press on activation to get started.



If you first activated your account through
Online Banking, please use the username that
you created.

step
Type in the username you
received on your registered e-mail
address.

Click “Next” to proceed.

2nd



3rd step
You have received the first part
of the password by e-mail and
the second part by SMS to your
registered mobile number.

Type in the entire password.

Click “Next” to proceed.

If you first logged in through Online Banking,
use the new password and skip the 4th step.



4th step
Type in your current password
received by e-mail and SMS.

Type in your new password.

Confirm your password. 

Click “Change” to proceed.



5th step
You will receive a one-time password
to your registered mobile number.
Enter it here.



6th step
 Set your 6 digit-PIN code.



7th step
Confirm your PIN code.



8th step
Enable the biometric authentication
(finger print/face recognition).

Press Yes to proceed or No if you do
not want to enable this feature.

You can still enable/disable this feature
through the settings later on.



9th step
You can swipe
widgets to the
left at any time
to hide them.
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10th step
This is your home page. 
Here you can view the content of
your widgets. 
You can press on the 3 orange dashes
above to open the menu.



step
Hold on any of 
the widgets in 
order to move 
them & change 
their order 
based on your 
preference.

11th



12th step
Hold and swipe 
from the edge 
to the right side 
in order to view 
the menu.

Swipe



THANK YOU
FOR BANKING WITH US


